
 

Telemental Health Services Informed 
Consent 

● Jeff DeKraai, LPC-MH, QMHP, Black Hills Counseling 
● 1238 Main St., #4, Sturgis, SD 
● https://doxy.me/jeffdekraai 

Overview 
 

❖ You will need access to the certain technological services and tools to engage in 
telemental health-based services with your provider 

❖ Telemental health has both benefits and risks, which you and your provider will be 
monitoring as you proceed with your work 

❖ It is possible that receiving services by telemental health will turn out to be 
inappropriate for you, and that you and your provider may have to cease work by 
telemental health 

❖ You can stop work by telemental health at any time without prejudice 

❖ You will need to participate in creating an appropriate space for your telemental 
health sessions 

❖ You will need to participate in making a plan for managing technology failures, mental 
health crises, and medical emergencies 

❖ Your provider follows security best practices and legal standards in order to protect 
your health care information, but you will also need to participate in maintaining your 
own security and privacy 
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